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MEDICAL PANIC

In the event of a medical emergency, a crisis manager willimmediately dispatch a road or air ambulance,
staffed by qualified emergency medical care practitioners. Life-saving support will be provided to the patient
and, where relevant, transfer provided to the closest applicable medical facility.

HOME INVASION PANIC

In the unfortunate event where a beneficiary's home has been invaded, the beneficiary will have access to
Home Invasion Panic via the 24/7 MiAssist app.

HI-JACK PANIC

In the unfortunate event of the beneficiary being involved in a hi-jacking, the beneficiary will have access to
Hi-jack Panic via the MiAssist app.

HOME ASSIST

Available 24 hours a day 365 days a year

Our Home Assist programme provides assistance to you when you are involved in a Home Emergency. A Home
Emergency means any sudden, unexpected and/or unforeseen event at your home requiring the immediate
and/ or urgent services of a domestic tradesman to limit/ minimise or prevent further damage to the home.

VEHICLE ASSIST

Available 24 hours a day 365 days a year

These services include:

* Change of a flat tyre * Fuel assistance

» Flat battery » Keys locked in vehicle
* Minor roadside-running repairs related to breakdowns




